
NORM has teamed with DOCTORSMANAGEMENT to create a 
comprehensive online Certified Medical Practice Manager (CMPM) program.

 
NORM has developed a Certified Rheumatology Management Specialist 

(CRMS) program.
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The GetNORMed program, announced at the national 
conference in 2019, is an educational pathway that 
leads to the designation of “Certified Rheumatology 
Management Specialist (CRMS)”. This professional 
learning opportunity specifically focuses on the unique 
administrative, clinical, compliance, and billing 
aspects of rheumatology practice management. The 
exam is open to those who have earned the CMPM or 
other similar professional certification from a 
recognized organization such as MGMA, PAHCOM 
or AAPC, and have a minimum of three years of 
experience as a rheumatology practice manager.

You will be able to sign up for the CRMS certification 
program no later than April 1, 2020. The introductory 
price will be $200. We are very excited for the 
Rheumatology specific certification program. 

We are thrilled to announce the successful launch of 
NORM’s Certified Medical Practice Manager Program. 
NORM has partnered with DoctorsManagement to 
bring this comprehensive online training course to our 
members. This program launched in April 2019 and 
consists of 21 modules and a 2-hour 100 question test at 
completion. As of February 15, 2020, we have had 77 
participants sign up for the program. Congratulations 
to all who have earned the CMPM designation. 

With the support of NORM, becoming a Certified 
Practice Manager (CMPM) will be the first step in 
opening doors to many professional opportunities. It 
will indicate that you have mastered the broad body of 
knowledge necessary to be an excellent practice 
manager as well as give you the education required to 
advance to our Certified Rheumatology Management 
Specialist (CRMS) program coming soon. 

For NORM members, the introductory cost of the 
CMPM certification is $200 until April 30, 2020.  On 
May 1, 2020 the price will increase to $250.  Sign up now 
to receive the introductory price.  You will have six 
months to complete the online course and join the 
rank of CMPM certified managers.
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